Website Privacy Policy
Effective Date: 01/01/2026

This Website Privacy Policy explains how Pullman Behavioral Health PLLC collects, uses, and protects
information submitted through our website.

Information Collected Through the Website

Our website collects information only when you voluntarily submit it through our waitlist/contact form.
This information may include:

e Name

¢ Contact information (email and/or phone)
e Agerange

e Insurance or payment category

e Type of services requested

e Brief description of presenting concerns

Please do not submit sensitive clinical, diagnostic, or emergency information through the website.

How We Use Website Information
Information submitted through our website is used solely to:
e Respond to your inquiry
e Manage our therapy waitlist
e Determine availability and service fit
e Contact you regarding next steps

We do not sell, rent, or use website-submitted information for marketing or advertising purposes.

Washington My Health My Data Act Disclosure

Under Washington law, some information submitted through this website may be considered “consumer
health data.” We collect only the minimum information necessary to respond to your request.

We do not share consumer health data with third parties except as permitted or required by law or as
necessary to operate our website securely.



Security of Information

We use reasonable administrative, technical, and physical safeguards to protect information submitted
through our website. Website forms are encrypted, and access is restricted to authorized personnel.

No method of electronic transmission is completely secure. We encourage you to limit the information
you submit to what is necessary.

Third-Party Website Services

Our website may use third-party vendors (such as hosting providers or form services) to support website
functionality. These vendors are required to protect information and, when applicable, maintain HIPAA-
compliant safeguards.

Cookies and Analytics

Our website may use basic cookies or analytics tools to improve functionality and user experience. These
tools do not collect personal health information.

No Therapeutic Relationship

Submitting information through this website or joining our waitlist does not establish a therapist-patient
relationship. A therapeutic relationship is formed only after informed consent and formal intake
procedures are completed.

Changes to This Policy

We may update this Website Privacy Policy from time to time. Updates will be posted on this page with a
revised effective date.



